annatel.

Terms and Conditions for telecommunication services

Annexe 1

mma (1

1AN2NA1 21T T2V 1My 020 T 2V Anpin 580440824 ..V MIwpN 21u7 01210 DTV - "0%277 DY
NINoN IN NIZ12N2 DNMINIIN 19 2V DTN (19700 190N N'WIN NN TINN 112NN 112V IWRY 1DR0IN1, 728!
i DJ1oN Nlv) NN Ny T2 ni?n 2212

AWNI MIYPN 12117 D110 DTYENID7NNYT DN NI NIRINND IWN T AR2190 nxp TN - “Iwd 1'wan”
D'N2N D'NN'WN NPAOX NIK NNIN NN IWaND 12'K,90 10N [UNY21, T IWXAR NYINENNYDLR YN D!
, 7272 12 0'D NIWXNANA 20190 212" 121 NN NIYTIN,SMS NIVTIN 12377 IN/I NPwn 01027 112N DRI
q'WIN 2NN DAY NIYWNMTR NN D'N2%0 0'NYLAR NIRYWY IK §'01N7 DN NTYIE2Y ANYUT 217'wn UNa2 710 NNTI
N TIny? nyy nun BlJa]

NTIVN DPNYD NPMP AUN 170N STIPY 1NND DOINDIN DD MY, DY DIDIAN) DIYNNND - "W WXNR"
09992 DTN N NDN DIYNNN Y797 ININY MNDINY ORNNA DTN D270 NTYI DYLN NIPN IWIN
.02 N e oy WapIv OPYN DOVMIN

,'INTN RO 119V VADINTE I 02N NTYET 90 AIWIR TWN ,NNANN MN'W N%2) TWarnn 00 — - "D 20"
21901 NIVXANRAINT DI0NA NNTTAND NIWIN NN OMYW NPADK 21 IWARNN W1 1'wINY IND1INA TWN
.N02NN [I'WMATAIND DN MY NN NIRNIN DYUNY NN NN %2 IWarn! X7 ,INK 1'wINY IN012021,T12%1

ITIV'' DMN'Y 20 [N N20NAY D9'Wan 9w NNWI NINPA 00NN NHLNA P70 1Y 1900 - "wD D50
NIN'Y VIN' TYANNN W2 0'0 DYUI W1 1'w2INn DY 71 2197 221' TwWIN 19010 012N NTYIEY NI2aNY7 91900
N1 IN/1 NI7wn ,01IVI'N? 112N N7 ,0NNK DN IWAaN 12'R1,N%K 0NN N2 NRIoN a1 1171
NY? NUN NRY7 I 90107 "DD270 NTVIY Y NUT 217'wn bna? 220 nxa A" I10Namn nivTin ,SMS nivTin
N71 TI'2 172211 "IN DNIPNIE AN 19000 .[NA TINY? NN NNijpni w2 1900 02N [NAY NIWATN DK
X ,0210 DTV T %20 NNPIaNRN NwAN NNIN? YINn NN N1an? T2 1Al NNann ina 2 7ann? 12
D270 NTYI NINIING 9192 IWN TV NN'WR 20 NNA0NA 72210 NN 2170107 I NTNR 11207 711 IWaNn!
AWINL IWINAILTT 22 197 DP2IN NTYI DY 'AWN D100 N7 IWR N12NYT 1 IWaARN! NINK N12NY7 T .77 %2199
.[2TIun MY R\ nn? D10 nTvl (. v |ATIVN

Jiwpn 11MyY DN nTvl m 9y AWIND 11'RY 1'wan - "2 Pwon”
AWIN NTIVN 11237 NN 1, TYNRN 00200 NTYIEHT 20 TWIRY ,WIN 1'WINN [IN07 'WXNAKR = "7 SYXNR”

1112Y7 02270 TV NILYNNY 91922 NN N7217 N12NN DY D10NA DNIYRY 01N - “nwan anipn 1an”
DIANI DT 2V IWINA 1I'RY NN 7'0aN7 IN NNYY 19000 111 NUIN AMIZ200 221210 IR 2212 niwpn
ITIN' 0'D1 1WA 1'WIANA MIYPN '211Y7 DN NTUE T 20 NWIRARN NN NNIPNN 1900 NIVXAND,NTDI0NA
NMIYHN 117 02210 NTVEIWIR 22 10T 00 DX D'IRYIINT DIWINGDD T172 Nw2N NARipn MY N1y
").nipon" 02 [707) mwan nnip 19on VALl

Q1920 NN'Y72 MWD NNIPN IR DALY NRIYWD NNANN T 20 DXPIIWR TV DN90N NHY = "TWwI0 anpn”
M NN nNil? nMiwpn 1My o 0NN NTYE NI '8 nimon I Nivaany

DNaoN NI IX/I NINITH IR/ (DN9DA A0 IX/1 D19YAD) 0NODN - "2 AR 319037 NI IR D101 907"
DNaoN IX ,0I0N AN ,NIWAN DAIPN 2V NININ 1N DNYR ANNY ,0NT D'AIpR A" DN IR/
YN ONN ANNY , 0T 0PN ,A"MR11N DDA IR/ 0N90N NI IN/I NINITH IR/ (DN90N A0 IX/1 D1axaD)
NYY NUN AT Y [ATUNNIEDNDATN NTYE T 90 70NMY A1y ORNNA,DI0N AR,NWIAN DARIPN Y Nanan Ip
i 010N NINIINY ONNNA ,Avninn pwnn NIUYNxXa nmY

¢!

2

3

4

S

(6
(7

(8

o

(10

NA01 NINIIN 2 NIMD 7Y Npn 2221 .07W230 ANIpn "IN 29 2107 1TU1 AWR ,NITAIM NINAIN [2'N DT NS0 NIKIN

AT NAD)  NININA NN 12 NP7 27 nMann ]A DIon 222 MINR NN 73%

LB ANNATEL LTD -514 304 336 - HaUman 27 - Jerusalem 9342181 - Israel
Phone. : *0555 (or 0747146064) - Fax : 0747146001 - Email : support@annatel.us
WhatsApp: +972-55-500-6565 - Website: www.annatel.us
Sunday — Thursday : 9:00am — 6:00pm - Friday : 9:00am — 12:00pm

nt

@


mailto:support@annatel.net
http://www.annatel.net/

annatel.

Terms and Conditions for telecommunication services

INEI DM NT1E2210 X7 NIpZn L"Nwan nnipt tixnn 19001 1 00 NIVNANRD 11N NYY IR 1'YIN1 wIintwn

Smwon nnipn" niva "nxn 1N'NY 79onY [1970n 19on NN Q7nn?
DINNA K7W 19017 N90N NK NIWN 112NN — W21 K7 1'waN w2 1'wIn 99007 IN 1TW2 wipdl Nipvn 12 njpna
.Nwan nnipn

D"IWY ,NN2NN TV DN 178Y 722 ,0Mwan DN'WINY DA NRITNNN ' MN'WY 127 INN20N [NILYTIR NIpYn
XYY anal nimawa nnat X2 omn'wn LNt %%2210 ,00100 NTYUE NIfnan?  ONNNA 03I nirnY

.Mwan n1ann MmNy o Nrmyt'n NNl nnnna pw? o naoa L"Rpov Nt nY%2i;3 npoun

,(N2NN T 2V PUWN 12'R DX D) 'MI21I2N2 72210 TW2N 1'WINNE WD 190NN 127 INN2J0N NI NI NP7 vim
I'WINA IN W1 190021 1w D01 12'Y 22 ,UN17 INW7 INNY TWANT IX,UX27 N12NY71 17 10K1 (VITN 722) N K7 I
NIVXNAN] WIN'Y 12 NIWYY7 ,IMIIDN DK NIRYY AT %7221,01200 DTV T %Y AN22 1WIN K7W 00T D A1 1w
D'MIDNN DN90NY INIUXANA A'NYT NN NNIY 2% DAY ,NEIN NNIPN NNA0NA 1INYT NXPIN K7W (sim) DN 0'D1)
191, TUI' 122'N 1'wINN IX 19000 DN'2RY IX/1 D210 DU T 20 DNWIRAD DI'NRY DMN'Y 7207 IK 0NN ATRY IR
T naoa NN nnx n71v9 92 uxa7l ,Me TUINa NI

7272 NN [2'N NWIN NNIPN 11INYT 1WA 1'wIN1A1 W] 19001 YINWN NIMMYAR ,NT N0 2V nRMNN TuINY |10]
D'2270 NTYINYT 21p'w '9% NIA171,0MI0NN 0N90N1 'NIL NIAY7 00N DN90NY7 9712 X7) 17272 1970 NIN'Y VINA
,NI210 NAM N1, 01200 NTYET Y NWIRY 722 028 0NN D230 NIRIaN 21 (T 9% nin'y n%ap nn'on
D'D01ANN DNN'Y IX/I SMS NIVTIN 1227 IN/1 NI7wn 0107 12N K7 I ,A2" 11 A1 ,011970 190 AN NN'Y
").omnwn" :709) (2" ninn NIVTIN ,SMS nnw pAY)

22/n% '"Nw21 020N NNAVNA 12N NN 222,01270 NTYET 20 NMWIR DX X w72 NN%1 N1I0N 22 12 Nips2 uim
.0mn NI WX DN 9N (2N D"0N (aatllTp]al AN IN npoin
019017 DIDN D' ,1WIN 190N IN D'ON ,1'WINN NIYXANA AI'NN 12 ,]27 INN20N NIX N1 WHRAR RN NP7 uim
NTNN NINKR 272 '9 VU 02N NTYE 22 AMIRINE NNUT 21 197 1n0N' TWR 090N NI NIAY% 0mMionn
IN W2 1901 NIYXARA 178 DN90NY A'NY7 2211 K7 NIRZ01 0120 DTV NININ 1A 2V 112NN 7 INKA NIN01IanNn
win'win N7:2NY nT'N1A ' TN '97 NIN'Y N1 NNR'ON IVXAN' D20 DTV NYUT 21p'w 9% [21,1w2] D0 I 1w 1'wan
TV 1N TU' .NUY NYN 2TUNNY 192 0'IDNN DNQ0NN NNR'WAY7 ORNNA 172010 19X 0TV, 011970 0TV 17710
"MW1 NA'0NY NN 1 AMNNNI D10N NIPY7N .NINRY7 NUTIN NN X 877,012 DIoN 1901 12'0 TR NP
N7 ,N2700 NN DX DNIN 'R WX NN [N IN1A0NA TWN 19017 IX D'AIDNN DN9DAN NN'YIN 19017 WWinin
AWK NIRXINN 722 NNYY 120 0D DTV TALD IN/1DN2NN 7222 w70 nwnT IR/ nuan Ix/1navo 2217 ninn
allaltal nnaony arnn navain

1'wInN?,NMwIN NN 1p 2w SIM 01012 IN/1 w2 1'wan DY paiow 1w (SIM) DN ©'D12 01207 K7W 2NN NI
IUNAN! 17X NINTINY NINTA UpANi D101 ,UTIN NIpYR w1 1'wIn? ,awd 1R (SIM) DIN 0'01] 012307 K7W 21NN
N1A0NY YINN T AWaRN! N7 NI%20N NNMAa DN IWaNN' N7Y [9I8] 190011 002 1'w2N1 NRIZI101 NT'a D)
D'NIN'YN NNADNA TN |2 DT 2V IWINA IR DAY IN DN K21 01270 NTUENINAINY 919301 72210 nnwn
INWHAN DINNNY 2211 K7 KINW 727 UTIN '1RN,NNNR NN2AN T %Y PaIonn NN T2 21T NN2N T %Y Dpalonn
AYINY ITIVIN DN 20 NNA0NA XK N'NY T DIWA TR UNAZ X710 pa7 2210 K21, TR0 1220 9212 178 Ni2aany
Ryl niwpn 111MyY 0N Nl I v

D'2270 NTYI NINIING 0191920 DMWI 0N90AN NIN'Y NMAaN IWarNN X7 12 ,wpani 12% 01aon Nipznt nipss vim
WA K72 N'YY1 NNann OX DX NKTE 010200 NTUE NIKDING D'AI9] DI'NY IN DY DI'NY 0DNaon?

NTUIN NYUT 21p'w% ONNNA 0'NM D1IPY 8 D190 10N 2V NNINGZIENT W0 [2TV7 221N NTUIN 1 ,NKT 10aIn

IN INN 1'WIN7 XY MIX 722 1pMun? IK 11007 |'R1L,IM0NY7 I N7 ,M00TN N0 NN 1'0N7 'K 12,0177 uim
2 niwyy NNY TwaNy ['NI yan IN non Ay,

NN L|'T 22 19921 DIONN '9% NNANN N'RIT 17 TUD 720 UNA2 220 M0 ,NT N0 1INKY? TIaD2 V9 NIp7nY nTna
DY NNYPNNN NN 2'09N7 IN DMN'WN 7720 1'wInn NK pNAY7 IN NP7 DRINNDN 0NN NN 2712207 IR NNANn
NINIINY 91922 71K 171V 722 N12NYT INMAYY DT IK NUIAN 72 (22 IR0 NIMNRA KW' NIR70,12 102 .Npn

LB ANNATEL LTD -514 304 336 - HaUman 27 - Jerusalem 9342181 - Israel
Phone. : *0555 (or 0747146064) - Fax : 0747146001 - Email : support@annatel.us
WhatsApp: +972-55-500-6565 - Website: www.annatel.us
Sunday — Thursday : 9:00am — 6:00pm - Friday : 9:00am — 12:00pm

3

4

5

(6

(7

(8

©

(10

(11

(12

(13


mailto:support@annatel.net
http://www.annatel.net/

annatel.

Terms and Conditions for telecommunication services

JnNypnnn 'anon NN rwmn

12'N 172 D'ON IX ;12 1'wIN 12'R N'WIN 12 TN N3N0 0K NIwIAN NRIpN NINY? NN NR vino Nikwl nnann
Y N 19002 WIN'Y NVl IR 2901w (IMEL) Twan 1'wann 7w 1nTn 1900 1 'wnn TN 01 DX N7 )
A'wann %Y Npmn MR 1900 INY AT 19001 W'Y IN QD) IN NAWINd UITD Iwd 1'wan

21220 1'WINA1 MwAN NNIPA N3N TTINTD ATONNTE 7 NXPINN 19010 NIFTINY N7 12 NINT 0011 Wpan NN
N 227 12INNN KINW 2101 ' 720 INK NN 2271 INK ' 2% 190100 DX 11AUnY% nwiim e K71 72210 X7 NI
TINNY? 2211 X7 DT TIVY DM 90 NNA0NA 17 NXPINN 19010NY NINT NIAT7 ,01210 DTV T 20 IR K7W RNy
D'919] DN OX NI NINT NI%20 D9 IK NNWA DMPY R DA DY 21097 7211 K21 NINK IN T 012N pra nnwy
72 WAL T 92 197 02N NTVUIZ NIRA0AY (78] 1 UNIN wIN'WRL TN NX 0K 00N 913 IN TARN NIKING
Rllaltal D'12N Nl v qpn

NVN N1'"NNY '91 0210 DTV NIRIIN OXNNA NIM'ON IX 112220 22 NI9oIN N2 0'2'w7 NIIMA 0T N901 NIKIN
NN 192 ,0NN 101N 912 221 NMIYHINN TN NIKINYIENI2NN 7W DA NINIINY D192 IMIKINENQDIN N7
U2 nvn

TA2 NUAN IN/I NVD 22 2V WRIN NN NINENINN NIT IR QURAN NIAT 22 17 80N X721 NWD 222 vnwt 87 NI
T2V 17 D'PAIOAN D'YWINN 1 NNWAN N19In/n%7wa 12 Dijpn ,TIN?1 TN ,0nUbn M TAl 02N DTV TAY,NNann
,01'Y ,0NIwM7 LI98 NIRIIN NIWA DMN'WNN NN IR 28 DIRTINA ORI DN IR/1,NT DDA N12DNA NaNn
NIApPYL NWIN NNIPA DI'RY D'1INN 922% 0NN DMN'WY 178 72 Nnon 2 0%%211,0019K DN NIQ0IN IX D710
.0mn nTvl nirnan

N12NY7 711717 22201 w1 Nt RIN,NINR MW 190N NN 117 wWpd! DRY ,wpani 12% 0200 DR, Np77 uim
AWINAI 02270 NTYUI NINAING 91930 TVt oMY 207 1l IR D20 NTUE DY 9PN 12 'Dawn 010N N7 - WK
N'LANN NINKN NWIN 127 1212 1TON NADNA 7 NI, 2TIVA 1117 AWK NIAY 0110 DTUET %0 [ATIvR 11w
UNXANNY 2310 X7 w2 190n2 NN T 22 ,NONRD NRNA MI2'Wa NNaona D 78 NIKNG NYNn

AWINNAI YD 11AT7 7w 1'wIN 1Y TN IMET - 1T 1900 nxpit 11 ,)2 2V INN20N NN [NITERPAN NIDENIP?2 v
,MEIN NNIPA 12 19001 1w 001 [N NIN'Y NN 717 1'wann ¥ IN21212 0 122 11 722,0m200 DTV T Y
NN PIN %Y NNV DN LPIY NILAZ DT INT 190N NPNUN WA 1KY 'Y AT 1RT 1901 'y N1 N7I
ITINY DT WNAND 0R'MIVAN NIWIAN DRIPN 1IN 2227 pa ninni, 71 'on 1ipm (4)(Kk)2 9'wo 1981 - X'nwnin [27xn
NIDY pAl NN NNWan N7 ot

INIOILXN 1 12N, 17K NINIIN XIPY INN? 12NN NN I0X0 NIP20.DITI0! 31 17X NINAIN 197 NIpZn Niarnnn
121700 PIYA IMILI? NITAIYN NNNRD NIFMYAND 1K [N2,178 NIKIN 72 NI9pN2A N'INIM NN nRipn N1aona
.11 NRIN 22 7V ,1T NPOWY TN 01207 ,NN7W nY'Ta 20 %2 o v ,0MN0nI

LB ANNATEL LTD -514 304 336 - HaUman 27 - Jerusalem 9342181 - Israel
Phone. : *0555 (or 0747146064) - Fax : 0747146001 - Email : support@annatel.us
WhatsApp: +972-55-500-6565 - Website: www.annatel.us
Sunday — Thursday : 9:00am — 6:00pm - Friday : 9:00am — 12:00pm

(14

(15

(16

(17

(18

(19

(20


mailto:support@annatel.net
http://www.annatel.net/

annatel.

Terms and Conditions for telecommunication services

Non-legally binding translation of Annex 1

Definition

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10

"Vaad Harabanim” — The Vaad for communication services, or "Vaadat Harabanim
linyanei tikshoret (nmwpn >rww% o277 n7w), registration number 850440824, was
established by rabbis appointed by the great scholars and leaders of israel. It is
authorized to approve mobile devices and phone numbers for the religious Jewish public
in accordance with their instructions, including restrictions, blocks, and usage
limitations, among those outlined in this agreement.

"Kosher Phone" — A device that complies with the decisions of the Vaadat Harabanim for
Communication Services, certified and identified as such. It does not allow access to the
internet, sending or receiving SMS, MMS, etc., and operates only with a Kosher SIM card.
The Vaadat Harabanim may modify the requirements for a Kosher Phone at any time for
Halachic reasons.

"Kosher Device" — The complete system, including its accessories such as the SIM card,
used to provide telecommunication services and certified as kosher by the Vaadat
Harabanim.

"Kosher SIM" — A SIM card approved by the Vaadat Harabanim as kosher, allowing
access to the company's services. When used in a Kosher Phone, only authorized
services will be available, and only through a Kosher number. If inserted into another
device, no services will be provided, except for emergency calls as defined in the
company's terms of use.

"Kosher Number” - A number linked to a Kosher plan, usable with a Kosher device and
SIM card, for phone calls and their associated functions. No other services (Internet,
SMS, MMS, etc.) are permitted. The Kosher number is hon-portable within the company
or to another operator, except under conditions defined by the Vaadat Harabanim and
applicate regulations. A transfer is only allowed to an operator that has a valid agreement
with the Vaadat Harabanim and an up-to-date specific authorization.

"Other Device" — A device that has not been approved by the Vaadat Harabanim for
Communication Services.

“ldentification Means"” — A device marking system approved by the Vaadat Harabanim,
certifying that the device has been granted kosher certification.

"Kosher Plan Terms" — The terms related to the agreement with the company for
receiving its services, subject to the decisions of the Vaadat Harabanim for
Communication Services, including its guidelines and restrictions. This includes the
prohibition of transferring the number to a service or operator not approved by the
Committee, as outlined in this agreement. This plan is accessible only via a number within
the kosher range approved by the Vaadat Harabanim, used with a kosher device and a
specific SIM card intended exclusively for kosher plan services. These services are
certified and bear the Vaadat Harabanim's approval mark, and the number is included in
the kosher plan (hereinafter also referred to as "the customer”).

"Kosher Plan” — A dedicated range of numbers allocated by telecommunications
companies to meet the conditions of the kosher plan, for a service subject to restrictions
or blocks in accordance with the guidelines of the Vaadat Harabanim for Communication
Services, including portability limitations.

."Blocked Number or Blocked Number List” — Numbers, prefixes, number ranges, or

calling cards (local or international) whose calls to or from a kosher plan line are blocked.
This list, defined and periodically updated by the Vaadat Harabanim, may include
management via a computerized interface, in accordance with the terms of this
agreement.

The provisions of this annex are specific to kosher plans. In the event of a contradiction
between the provisions of this annex and any other provision in this agreement, the provisions
of the annex shall prevail.
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The use of a kosher device will only be possible with a kosher SIM card and a number
belonging to the kosher number range. The subscriber will not be able to and will not be
authorized to replace their phone number with one that does not belong to the kosher range.
In the event that the customer requests to upgrade or replace a kosher device with a non-
kosher device, the company will change their number to one outside of the kosher range.
The subscriber acknowledges and agrees that the service center may be limited in
accordance with the guidelines of the Vaadat Harabanim. This includes, among other things,
the closure of the service center on Shabbat and Jewish holidays, via phone, fax, email, or
any other means of contacting the service center.

The services outlined in this annex are subject to the provisions of the Heter Isska.

The subscriber acknowledges that the kosher number and kosher device are limited in their
functionalities and that neither they, the company, nor any other person, are permitted to
make changes to the kosher SIM card, kosher number, or kosher device at any time without
written approval from the Vaadat Harabanim. This includes, among other things, modifying
their functionalities, using a SIM card not assigned as part of the kosher plan, the ability to
call blocked numbers or access services not approved by the Vaadat Harabanim, or any other
action contrary to this annex.

As of the date of signing this annex, the kosher number only allows phone calls (except for
blocked numbers and subject to the Vaadat Harabanim's decisions regarding incoming calls,
in accordance with the law). The services approved by the Committee include voicemail,
caller identification, and the directory. Excluded services include: internet access,
sending/receiving SMS, SMS-related services, MMS, and any similar services.

The client acknowledges that any additional feature, even if approved by the Vaadat
Harabanim, which requires content transfer (music, images, etc.) must also receive the
Committee's approval. Calls made with a kosher device, SIM card, or number will be blocked
to forbidden numbers as defined by the Vaadat Harabanim, according to its guidelines and
the information published on the company's website. The Committee may also block
incoming calls in accordance with applicable legislation. If the plan includes specific
numbers, these will be subject to the blocked numbers list, which is updated periodically. A
number chosen by the client that appears on this list will be canceled without prior notice.
The client agrees that in case of an attempt to call a blocked number or a number not
compliant with the law, they will have no claim or recourse against the company or the Vaadat
Harabanim and will bear all costs related to these calls.

The subscriber agrees not to use a kosher SIM card in a non-certified kosher device, nor to
insert a non-kosher SIM card into a kosher device. These restrictions are physically and
technologically applied to the device, SIM card, and number so that they cannot be
circumvented. Services cannot be transferred outside the scope of the limited services
defined by the Vaadat Harabanim, nor to other companies. The client understands and agrees
that these restrictions, including the limitation of transfers, are irrevocable. Any transfer can
only be made within the framework of a service approved by the Vaadat Harabanim.

The subscriber is informed and agrees that it is not possible to transfer calls from kosher
numbers, subject to the Vaadat Harabanim's guidelines, to non-kosher numbers or numbers
not subject to these guidelines, even if the transfer is done indirectly.

It is specified that the Vaadat Harabanim may update this clause and prohibit the transfer of
calls, even to private lines, according to its own judgment.

The client is informed that it is prohibited to remove, alter, conceal, or reproduce the Vaadat
Harabanim's identification mark for communication services, or to apply it to another device,
document, or object, and must not allow others to do so.

In case of a violation of the terms of this annex by the client, the company reserves the right
to restrict services, deactivate the device, or terminate the contract, without prejudice to any
legal or contractual remedies available. The client will also be held responsible for any
damage or claims suffered by the company as a result, in accordance with the provisions of
the license and contractual documents.

The company reserves the right to suspend the provision of services to a subscriber if there
is suspicion that the client's device is not a kosher device, or that its SIM card is not kosher,
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including if there is reasonable doubt regarding the duplication of the kosher device
identification number (IMEI), or the use of an identification number from a kosher device
known to be deactivated or falsified, or the use of an identification number that does not
match the original device.

The client expressly agrees that, due to the specific characteristics of the assigned number
and the restrictions related to the kosher plan and device, it is prohibited to transfer this
number to a device, service, or network not approved by the Vaadat Harabanim. This number
cannot be used with similar services or equipment, even if subject to identical restrictions.
The use of this number is strictly limited to services approved by the Vaadat Harabanim, in
accordance with the law and its current authorizations.

The provisions of this appendix may be amended, including by adding restrictions or blocks,
in accordance with the directives of the Vaadat Harabanim, as they may be defined from time
to time. The appendix and its provisions are subject to the internal rules of the company and
the regulations of the Ministry of Communications, as well as any other competent authority,
as they may be defined from time to time.

The client waives any claim or legal action against the company, the Vaadat Harabanim, and
their representatives, individually or collectively, regarding the withdrawal or non-compliance
of the provided devices, the guidelines of this agreement, the associated services, or any
modification, cancellation, or restriction resulting from the decisions of the Vaadat
Harabanim, including those affecting users outside the range of numbers designated as
"Kosher."

The client is informed and agrees that if they wish to transfer their number to another
operator, they can only do so with a company that has a valid legal agreement with the Vaadat
Harabanim, and only to a set of specific services compliant with the Vaadat Harabanim's
guidelines, validated by the Committee, including an updated service transfer. This transfer
can only be made within the framework of an agreement between the company and the other
network, ensuring the enforcement of these rules in the new network. Any other transfer of
a Kosher number will be prohibited.

The clientis informed and agrees that for a device to be recognized as Kosher and authorized
by the Vaadat Harabanim, a unique IMEI identification number will be assigned to it. This
number will allow the device to receive services via a Kosher SIM card and a Kosher number
within the Kosher number range. It is prohibited to copy this identification number onto a non-
Kosher device. Copying this number for the purpose of marketing the device constitutes a
violation of Article 2(a)(4) of the Consumer Protection Law (1981), amended by Decree 71,
and represents damage to all devices in the Kosher device range that are identified by this
unique number, with no possibility of deception.

The client's commitments under these instructions are essential. The client subscribes to the
company's services after having read and understood these instructions, and after being
made aware that their registration in the "Kosher” number range is conditioned on the validity
of these instructions. The client has also examined the other options available in the
telecommunications market and has decided, with full awareness, to engage in this
transaction with all of its terms and components.

The client is informed that, upon receiving their "“Kosher” SIM card, they will only be able to
access all the associated features after completing the authentication process. To do so, the
client must make a call, during which a reminder of the conditions outlined in this appendix
will be presented via a recorded voice message. The client must validate these conditions to
activate the "Kosher" SIM card.

This appendix forms an integral part of the general terms and conditions of use. It does not
replace them but complements them and adds to the existing provisions.
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